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Acknowledgement and Permissions Listings



Information sources for the Skills for Life Materials for 
Embedded Learning project 

 
The Department for Education and Skills wishes to make it clear that the Department 
and its agents accept no responsibility for the actual content of any materials 
suggested as information sources in this document, whether these are in the form of 
printed publications or a website.  
 
In these materials, products, icons, logos, software and websites are used for 
contextual and practical reasons. Their use should not be interpreted as an 
endorsement of particular companies or their products.  
 
The websites referred to in these materials existed at the time of going to print. Users 
should check all website references carefully to see if they have changed and 
substitute other references where appropriate. 
 
 



Folder Title:  Catering 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• People First (Sector Skills Council) 
• Radbrook College, Shrewsbury 
• Lion Quays Hotel, Oswestry 
• McDonalds 
• The Belfry Hotel 
• Burger King 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Department of Trade and Industry Website for the Working Time 
Regulations on page 1:7, reproduced in full in the Source material (0:05).  
Crown Copyright 2006. 

• LSDA for: the Hazard Data Sheet in the Source material (0:16), which is 
adapted from Kent College, Canterbury materials, originally published in 
Hospitality and Catering by LSDA in 2000. The Fire Safety Information in the 
Source material (0:17) and the ‘Evacuate the Building’ Guidelines on page 
247, both are adapted from Inter Pub materials, originally published in 
Hospitality and Catering by LSDA in 2000. The Texan Sandwich Instructions 
in the Source material (0:30) are adapted from TGI Fridays material originally 
published in Hospitality and Catering by LSDA in 2000.  

• Hodder Education for the Vegetarian Pizza Recipe in the Source material 
(0:20), and the Recipe for the Escalope of Veal on page 2:9. Both are taken 
from D. Foskett, et.al., Practical Cookery, 4/e (Hodder & Stoughton, 2004). 
Reproduced by permission of Hodder & Stoughton. 

• McDonalds for the: Customer Service Guidelines 1 and 2, in the Source 
material (0:24-5), Shift Rota on page 3:3, and in the Source material (0:26), 
Making French Fries Instructions (0:29), Children’s Meals Information (0:31-
2), Food Allergy Chart (0:33), Dining Area Observation Checklist on page 
3:17, reproduced in the Source material (0:34), Burger Cooking Instructions 
on page 3:9, Preparation of Round Eggs Instructions on page 3:9, and Allergy 
Contains Box on page 3:11. 

• Her Majesty’s Stationary Office Website for the Food Safety Regulations 
and the Statutory Instrument on pages 4:7-8, both are reproduced in the 
Source material (0:37 and 0:38).  Crown Copyright 1995. 

 
Library photos are posed by models. 



Folder Title:  Cleaning 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Asset Skills (Sector Skills Council) 
• Premier Products 
• Accrington and Rossendale College 
• Be Skills 
• Lancashire County Council 
• Fleetwood High School 
• BICSc British Institute of Cleaning Science  
• Emprise  

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Premiere Products for: The ‘Introduction’ and points 1.1, 1.2, 1.3 on page 
1:3 and the dilution chart and graphics on page 1:4, all of which are from the 
SpringClean technical information sheet which is reproduced in full in the 
Source material (0:01). The Release technical Information sheet on page 1:5, 
which is reproduced in the Source material (0:03). The extracts from the 
SpringClean safety data sheet on page 2:20, which is reproduced in full in the 
Source material (0:18–0:21). The SpringClean label on page 3:1, which is 
reproduced in the Source material (0:24). The dilution chart on page 3:15. 
The graphics in the Source material (0:02). The Screen label in the Source 
material (0:26). 

• Realm Ltd. for the Fire evacuation procedure on page 2:10, which is 
reproduced in the Source material (0:13). 

• HSE for: The Health and safety law poster on page 2:16, which is reproduced 
in the Source material (0:16). The Accident report form on pages 2:25 and 
2:26, which is reproduced in the Source material (0:22, 0:23).  

• Crown copyright material is reproduced with the permission of the Controller 
of HMSO and the Queen’s Printer for Scotland. 

• VAX for the Machine carpet cleaner label on pages 3:2 and 3:3, which is 
reproduced in the Source material (0:25). 

• Woolsafe for the Woolsafe logo on the Machine carpet cleaner label on 
pages 3:2 and 3:3, which is reproduced in the Source material (0:25). 

 
 
 
Library photos are posed by models. 



Folder Title:  Early Years 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Skills for Care and Development (Sector Skills Council) 
• Abacus Day Nursery, Telford 
• Newdale School, Telford 
• Mother Goose Nursery, nr Ellesmere 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Westfield Nursery, York for the Nappy Changing and Toilet Training Policy 
on page 1:9. 

• Abacus Day Nursery, Telford for: the Nappy Changing Procedure on pages 
1:9 and in the Source material (0:05), the Playground Procedure on page 
1:11, and the Accident and Incident Report forms on pages 2:22 and in the 
Source material (0:24-0:25). 

• National Pre-School Learning Alliance for the Equipment and Resources 
Policy on page 1:10, and the Behaviour Management Policy reproduced in 
the Source material (0:03-04). 

• Department for Transport for the ‘Stop, Look, Listen, Live’ materials that 
appear in section 2:1.  Crown copyright material is reproduced with the 
permission of the Controller of HMSO and the Queen’s Printer for Scotland. 

• Kinders Mill Day Nursery, Hertfordshire for the Safety and Security Policy 
on page 2:5. 

• Norwich House Creche, Brighton for the Fire Evacuation Procedure on 
pages 2:16 and in the Source material (0:18). 

• Nord Anglia Education plc for the Nursery/Reception Class Initial 
Observation Sheet on page 4:12 and in the Source material (0:40). 

• Mantra Lingua for The Giant Turnip adapted by Henriette Barkow and 
illustrated by Richard Johnson in Bengali and English, Bengali translation by 
Sujata Banerji.  Text and illustrations 2001 Mantra, an extract appears on 
page 5:4. 

• Walker Books for the cover illustration 1991 Helen Oxenbury from Farmer 
Duck by Martin Waddell & illustrated by Helen Oxenbury.  Reproduced by 
permission of Walker Books Ltd, London, SE11 5HJ, it appears on the front 
cover and on page 5:9.  Also for Window Jeannie Baker 2002, extracts of 
which are featured on page 5:15 and In the Source material (0:44-5).  

• Andersen Press for reference to Elmer by David McKee (Red Fox Edition, 
1990, London) on page 5:10. 

 
Library photos are posed by models. 
 



Folder Titles:  Effective communication for international nurses (modules 1 and 2) 
   Effective communication for international nurses (modules 3 and 4) 
   Effective communication for international nurses (modules 5 and 6) 
 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Jo Shakespeare, Oxford Brookes University, Oxford 
• Fiona Jorgenson, Consultant to Praxis Community Projects 

 
We would also like to thank the international nurses who have given their time to 
ensure that the materials reflect real issues faced by international nurses during their 
period of supervision.   
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 
Module 1 
 

• www.johnbirdsall.co.uk for the photograph (B) of the elderly man on page 
43 and the photograph on page 99. 

• Photofusion/Bob Watkins for the photograph (C) of the 48-year-old man on 
page 43. 

 
Module 2 
 

• Photofusion/Malcolm Brice for the top photograph, and Photofusion/David 
Montford for the lower photograph both on page 147. 

• Photofusion/Jacky Chapman for the photograph on page 175 and 
Photofusion/Libby Welch for the photograph on page 178. 

• Sally and Richard Greenhill for the photograph on page 176. 
• www.johnbirdsall.co.uk for the photographs on pages 159, 161, 163 and 

177. 
 
 
Modules 3-4 
 

• Addenbrooke’s Nursing Practice Development Group for extracts taken 
from its ‘Venupuncture education package’ 2001, on pages 3:21-3:23. 

• Blackwell Publishing for extracts from pages 338-339 of The Royal 
Marsden Hospital Manual of Clinical Nursing Procedure, on page 3:27. 

• Brand X Pictures / Alamy for photograph of Dwayne Smith on page 4:26. 
• British Lung Foundation for extracts from its leaflet ‘Living with Chronic 

Obstructive Pulmonary Disease (COPD)’, on pages 4:21-4:22. 
• Oxford Radcliffe Hospital for extracts from Appendix 1 of its ‘Policy on 

Minimal Manual Handling’ document, on page 3:16. 
• Penguin Books for extract from page 359 of the BMA Complete Family 

Health Encyclopedia (edited by Tony Smith), Dorling Kindersley, London, 
1990, on page 3:34. Reproduced by permission of Penguin Books Ltd. 



• Photofusion Picture Library / Alamy for photographs on pages 3:1 and 
4:26 (Yasmin Cook). 

• Sally and Richard Greenhill for photograph on page 4:15. 
• www.johnbirdsall.co.uk for photographs on the cover, and in the 

Introduction on pages 6 and 7, and on pages 3:2, 3:3, 3:13, 3:14, 3:15, 3:16, 
3:21, 3:22, 3:23, 3:24, 3:25, 3:26, 3:27, 3:32, 3:33, 3:36, 4:2, 4:3, 4:6, top left, 
and bottom on 4:13, 4:14, 4:16, 4:19, 4:24, 4:26 (Frances King, Dr Colvin and 
Sabina Park), 4:27, 4:28, 4:29, 4:30, 4:32, 4:37, 4:38, 4:39, 4:40, 4:45 and 
4:49 middle. 

 
Modules 5-6 
 

• BananaStock / Alamy for photograph on page 6:14. 
• Blend Images / Alamy for photograph second from right on page 5:29. 
• David Levenson / Alamy for photograph on page 5:28 (right). 
• Crispin Hughes / Photofusion for photograph (left) on page 5:28 and for 

photograph (right) on page 5:29. 
• Dumas/Mediscan for photograph on page 5:3. 
• Guy Bell / Photofusion for photograph (middle) on page 5:28. 
• image100 / Alamy for photograph on page 6:18. 
• ImageState Royalty Free / Alamy for photograph on page 6:24. 
• John Foxx / Alamy for photograph on page 5:6. 
• Julia Martin / Photofusion for photograph on page 5:25. 
• JupiterMedia / Alamy for photograph on page 5:29 second from left, and for 

photograph top right on page 6:1. 
• Photofusion Picture Library / Alamy for photograph second from left and 

middle on cover, and left on page 5:29, and for photographs on left and in 
middle of page 6:1, on page 6:3 and on page 6:26. 

• Photo Network / Alamy for photograph at bottom of page 6:15. 
• Professor Gibbs, Oxford Brookes University, for headings based on Gibbs’ 

reflective cycle on pages 6:31 and 6:34. 
• Sam Tanner / Photofusion for photograph on page 5:27. 
• Wellcome Photo Library for photograph top on page 6:15 and on page 6:25. 
• www.johnbirdsall.co.uk for photographs on left, right and second from right 

on cover, and on pages 5:1, 5:5, 5:9 left, 5:14, 5:16, 5:17, 5:19, and 5:20; and 
on pages 6:1 at bottom of page, 6:5, 6:7, 6:17, and 6:30. 

 
 
Library photos are posed by models. 



Folder Title:  Entry to employment 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Concord College 
• County Training Shropshire 
• Progress Sports Liverpool 
• Cisco Training Liverpool 
• Sutton and District Training Ltd 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• James Beattie PLC for the Job Description in the Source material (0:44), and 
the Non-Cash Payments Information on pages 4:15-6. 

• Royal Mail for the Postal Rates in formation on page 3:15, reproduced in the 
Source material (0:34). 

• WIKA for the graphics on pages 5:11-1 and page 411. 
 
Library photos are posed by models. 
 



Folder Title:  Family Health 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 

• Thurrock Community Mothers  

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright 
material: 

• www.johnbirdsall.co.uk for the photographs on the cover and the nurse 
taking a blood test, the receptionist and the health visitor on page 1.1,  the 
dentist, the chemist, the hospital ward and the health visitor on page 1.2, and 
the pregnant mother being scanned on page 1.12 

• Photofusion for the doctor on page 1.1 and on page 1.2 
• Sally and Richard Greenhill for the practice manager and the chiropodist on 

page 1.1 and the accident scene on page 1.8  
• The following Crown copyright material is reproduced with the permission of 

the Controller of HMSO and the Queen's Printer for Scotland: NHS Direct 
leaflet on page 1:7;Health leaflets on page 1:9;Part of GMS1 form on page 
1:17;Prescription form on page 1:18;Child benefit form on page 
1:19;Homestart symbol on page 3:18;Immunisation leaflets on page 4:18 

 Library photos are posed by models. 
 
 



 Folder Title:  Family life: focus on parenting 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Ilfracombe Family Centre, Devon 
• Sure Start 
• Exeter Childcare Services 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• The BBC for The Goodnight Tapes, a Loftus Production for BBC Radio 4 
BBC, used in audio tracks 4 and 5 on page 4:8 (scripts on pages 96-97). 

• BBC News at bbcnews.co.uk for article ‘Should smacking be illegal?’ on 
page 4:13. 

• Brand X Pictures / Alamy for photograph of Hanukkah.  
• Craig Holmes / Alamy for photograph of young boy at Diwali.  
• The following Crown copyright material is reproduced with the permission of 

the Controller of HMSO and the Queen’s Printer for Scotland:  
The Firework Code (Dti) on page 0:11 
Department of Transport for The Green Cross Code on pages 0:13-0:14 and 
4:18 
Highway code road signs on page 4:18 

• Extracts from My Dad is Brilliant by Nick Butterworth used in audio track 5 
and script on page 97, Nick Butterworth, reproduced by permission of Walker 
Books Ltd, London SE11 5HJ. 

• Hughie Meechan for poem at bottom of page 0:21. 
• Jack Sullivan / Alamy for photograph of bonfire night. 
• Janine Wiedel Photolibrary / Alamy for photograph of Chinese New Year 

celebrations, all on page 4:16. 
• Mantra Lingua for Diwali poem and script on page 4:3 and page 96. 
• Mary Edna Ryan for poem at top of page 0:21. 
• Press Association for extract from Evening News article on page 0:09.  
• Roger Bamber / Alamy for photograph on page 4:13.  
• World Religions Photo Library / Alamy for photograph of Wesak.  

 
Library photos are posed by models. 
 
 
 



Folder Title:  Family life: The growing child 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Ilfracombe Family Centre, Devon 
• Sure Start 
• Exeter Childcare Services 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• BananaStock / Alamy for photograph top right on page 1:3.  
• BananaStock / Alamy for photograph bottom of page 1:16.  
• Craig Holmes / Alamy for photograph of young boy at Diwali, second from 

left on cover. 
• The following Crown copyright material is reproduced with the permission 

of the Controller of HMSO and the Queen’s Printer for Scotland:  
extract from CRY-SIS leaflet on page 0:02 
page 22 of Birth to Five (Dept. of Health) reproduced on page 0:01 
Health and safety signs on page 2:7 

• Dennis MacDonald / Alamy for photograph on page 3:2 bottom right.  
• Detail Parenting / Alamy for photograph bottom right on page 2:17.  
• www.johnbirdsall.co.uk for photographs on pages 0:9 and 1:17, three 

photographs middle and bottom left of page 1:3, two photographs top on page 
1:16, bottom right on page 2:12, bottom left on page 2:17, top right 
(basketball), and bottom left (football) on page 3:2.  

• Nordicphotos / Alamy for photograph of children swimming - bottom of page 
3:2.  

• Pen Green Centre for leaflet extract on page 0:12 and schemas audios on 
page 0:13, 2:3 and 148 (scripts). 

• plainpicture GmbH & Co. KG / Alamy for photograph top on page 2:17.  
• POPPERFOTO / Alamy for photograph top left on page 1:3.  
• Extracts from Winnie the Witch by Korky Paul and Valerie Thomas, text 

copyright Valerie Thomas 1987, used by permission of Oxford University 
Press. 

 
Library photos are posed by models. 
 
 



Folder Title:  Get on in the community 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• NACRO 
• HM Whatton Prison 
• HM Dartmoor Prison – Resettlement wing 
• London & Kent Probation services 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• The BBC for The Goodnight Tapes, a Loftus Production for BBC Radio 4, 
BBC, used in audio tracks 7-10 on page 4:13 (scripts on pages 184-185); 

• Brenda Price / Photofusion for photograph second from left on cover;  
• CLEO Photo / Alamy for photograph on page 4:14, and same photograph on 

page 6:7;  
• The following Crown copyright material is reproduced with the permission of 

the Controller of HMSO and the Queen’s Printer for Scotland: 
o Government leaflets for jobseekers on pages 2:12 and 2:13 
o Local NHS Stop Smoking Services (2004); The SCORE Facts about 

Drugs (2004); Think About Drink and logos on pages 5:1 – 5:3 
o NHS ‘5 a day’ leaflets on page 5:4 and 5:6 
o Highway Code road signs on page 5:13 
o DVLA Road traffic law extracts from Highway Code (2004) on pages 

5:11 and 5:15 
• David Loftus for the photograph of Jamie Oliver on page 6:9; 
• Extracts from My Dad is Brilliant by Nick Butterworth on audio track 10 

and script on page 185, 1989 Nick Butterworth, reproduced by permission of 
Walker Books Ltd., London SE11 5HJ;  

• George Blonsky / Alamy for photograph bottom right on page 5:7;  
• Robert Meechan for two music tracks on page 4:1; 
• Imageshop / Alamy for photograph on page 4:16;  
• jackson smith / Alamy for photograph bottom right on page 6:8;  
• Janine Wiedel Photolibrary / Alamy for photograph second from right on 

cover;  
• Janine Wiedel Photolibrary / Alamy for photograph on page 2:18 and on 

page 6:7 bottom left; 
• Jean-Francois Cardella / Construction Photography for photograph on 

page 2:16 and on page 2:30;  
• www.JohnBirdsall.co.uk for photographs top right and bottom right on page 

3:4, top left on page 6:7;  
• John Bird’s photograph on page 4:3 reproduced with kind permission from 

The Big Issue Co. Ltd and The Big Issue Foundation;  
• Mary Evans/Ad Lib Studios for photograph top left on page 3:18;  
• Molly Cooper / Photofusion for photograph left on cover, and top on page 

5:4;  
• NACRO for extract from NACRO guide on page 2:24; 



• NIACE and QuickRead for Quickread synopsis of Richard Branson on page 
1:3 and extract about John Bird on page 4:3; 

• Paul McMullin / Construction Photography for photograph bottom on page 
2:23; 

• Paula Solloway / Photofusion for photograph right on cover;  
• Photofusion Picture Library / Alamy for photograph top right on page 3:18;  
• Stockbyte Platinum / Alamy for photograph bottom on page 6:9.  

 
Library photos are posed by models. 
 



Folder Title:  Hairdressing 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Habia (Lead training body)  
• Andrew Collinge, Liverpool  
• Headquarters, Whitchurch 
• Shrewsbury College of Arts and Technology 
• Francesco group 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• HABIA for their support and permission to use material from their Learning 
Support Pack Levels 1 and 2. 

• Harcourt Education for the Cutting Consultation Form on page 2:1, which is 
reproduced in the Source material (0:20). 

• Andrew Collinge Academy for the Cutting Consultation Checklist on page 
2:1, which additionally appears in the Source material (0:21). 

• Pearson Education Limited for the text extract accompanying figure 6.1 on 
page 2:3, and the extract entitled ‘The Structure of the Cortex’ on page 3:8, 
both are from Florence Openshaw, Hairdressing Science Third Edition, 
Pearson Education Ltd., Harlow, ©1995. 

• L’Oreal for the Luocolor label on page 3:1, which also appears in the Source 
material (page 0:33); the Matrix Socolor Honey Crème Hair Colour Safety 
Information on page 3:4, which appears in full in the Source material (0:35), 
and the Setting Lotion and Hair Tonic Information on page 3:5, and is 
reproduced in the Source material (page 0:37). All are © L’Oreal (UK) Limited 
2005. 

• Wella for the Koleston Perfect Instructions for use on page 3:3, reproduced in 
the Source material (0:34); and the COSSH Requirements that appear on 
pages 3:5 and 3:6, and are reproduced in the Source material (0:36). 

• Royal Quays Outlet Shopping Centre for the Fire Evacuation Procedure 
which appears on page Ha 4:10 and is reproduced in the Source material 
(0:41). 

• National Hairdressing Federation for the Statement of Terms of 
Employment on page 5:1, which additionally appears in the Source material 
(0:49), and the information entitled ‘Notice’ on page 5:2. 

• The Body Shop for the Moisture Mask label which appears in the Source 
material (0:25), reproduced with the kind permission of The Body Shop 
International plc. 

 
Library photos are posed by models. 
 



 
Folder Title:  Horticulture 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Lantra (Sector Skills Council) 
• Walford College, Shropshire 
• Hedon Salads 
• Shrewsbury and Atcham Borough Council 
• Monsanto group 
• NPTC 
• Bomfords  
• Defra 
• W.J. Findons and Son 
• Bonningale Nurseries 
• Ken Turner, Employer and Assessor 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• W. J. Findon & Son for the Job Description in the Source material (0:01), 
and the Health and Safety Information on page 1:8. 

• Shrewsbury and Atcham Borough Council for the Hanging Basket Planting 
Plan in the Source material (0:05), and the Risk Assessment on pages (1:3-
4). 

• BCPE for the Introduction to the UK Pesticide Guide in the Source material 
(0:06-7), the Nozzle Chart on page 3:14-5, reproduced in the Source material 
(0:10), and the Extracts of the UK Pesticide Guide on pages 3:1 and 3:4. 

• Monsanto UK LTD for the Roundup Pro Label in the Source material (0:08). 
• Hayter Mowers for the Troubleshooting Table on pages 4:11-12, and in the 

Source material (0:14), Parts Diagram on page 4:15, and in the Source 
material (0:15), Parts List in the Source material (0:16), Hayter Handbook 
Graphic on page 4:2, Cutterhead Parts Information on page 4:4, Maintenance 
Information on pages 4:7-10 and the Parts List on page 4:15. 

• John Deere Tractors for the Operator’s Manual Graphic on page 4:2, and 
the Maintenance Information on pages 4:7-10. 

• Selby Salads for the Picking Instructions in the Source material (0:19-20), 
and the Week Sheets in the Source material (0:21). 

• HSE for the RIDDOR Forms on pages 1:5-6. Crown Copyright material is 
reproduced with the permission of the Controller of HMSO and the Queen’s 
Printer for Scotland. 

• PSD for The Legislation Extract on page 3:3. 
 
Library photos are posed by models. 



Folder Title:   Hospitality 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• People First (Sector Skills Council) 
• Radbrook College, Shrewsbury 
• Lion Quays Hotel, Oswestry 
• McDonalds 
• The Belfry Hotel 
• Burger King 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• James Beattie PLC for the Sick Pay Scheme in the Source material (0:09), 
and the Cheques Information on pages 2:13-4. 

• Her Majesty’s Stationery Office Website for the Food Hygiene Regulations, 
extracts of which are on page 4:7, and it is reproduced in full in the Source 
material (0:34). The Statutory Instrument on page 4:7, and in full in the 
Source material (0:35). Crown Copyright 1995. 

• McDonalds for the Guidelines for Reception on page 2:1. 
 
Library photos are posed by models. 



Folder Title:  Painting operations 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• CITB – Construction Skills  
• Seddons, Stoke On Trent 
• Leeds College of Building 
• Robert Martin, Painter and Decorator 
• Stourbridge College 
• S J Dixon and Son Ltd  
• Bernard Dykes, Education and Training Committee  

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• SJ Dixon for: The Callaway Turps label on page 1:5, which is reproduced in 
the Source material (0:04). The extract (page 2 of 5) from the Maxim Vinyl 
Matt Health and safety data sheet on page 1:6, which is reproduced in the 
Source material (0:05). The extract (page 1 of 2) from the Maxim all-purpose 
wallpaper adhesive Health and safety data sheet in the Source material 
(0:19). 

• Seddon for: The Benvedere method statement on page 1:12, which is 
reproduced in the Source material (0:10). The Job specification on pages 2:1 
and 2:2, which is reproduced in the Source material (0:13 and 0:14). The flow 
chart on page 4:3. The Arco method statement in the Source material (0:11). 
The Site induction sheet in the Source material (0:25). The Asbestos flow 
chart in the Source material (0:26). The Job specification for St Lucia’s School 
in the Source material (0:29). 

• HSE for the Accident record form on page 1:16, which is reproduced in the 
Source material (0:12). 

• Crown copyright material is reproduced with the permission of the Controller 
of HMSO and the Queen’s Printer for Scotland. 

• ICI for: The Product labels on page 3:1. The Polycell data sheet extract (page 
2 of 4) on page 3:5, which is reproduced in the Source material (0:18). The 
Paint tin label in the Source material (0:17). The photographs of products in 
the Source material (0:23). 

• Earlex for the Steam wallpaper stripper operating instructions on page 3:15. 
• CSCS for: The contents page, page 6 and page 7 from the CSCS scheme 

booklet, 10th revision November 2004 on pages 4:17 and 4:18, which are 
reproduced in the Source material (0:30–0:32). 

• Akzo Nobel for the Crown data sheet extract in the Source material (0:20). 
• Blackwell Publishing for the Troubleshooting table in the Source material 

(0:24). Taken from ‘A Fulcher et al, Painting and Decorating An Information 
Manual, fourth edition (Blackwell Publishing, 2004, Oxford)’. 

 
Library photos are posed by models. 



Folder Title:  Production line manufacturing 
 
Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Proskills (Sector Skills Council) 
• Skillsfast (Sector Skills Council) 
• Improve (Sector Skills Council) 
• SEMTA (Sector Skills Council) 
• Ricoh 
• Telford College of Arts and Technology 
• Sutton Coldfield College 
• Muller Dairy 
• Dairy Crest 
• Fullwoods 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Royal Quays Shopping Outlet for the Fire Evacuation Procedure on page 
1:11, which is reproduced in the Source material (0:06). 

• RICOH Ltd for the Start Up Procedure on page 2:21, the Panel Layout in the 
Source material (0:20), and the Instructions for entering a Clean Room, also 
in the Source material (0:29). 

• Fullwoods for the Machine Breakdown Report on page 2:28, which is 
reproduced in the Source material (0:24). 

• LSDA for the Contract of Employment on page 3:01, the Organisational Chart 
on page 3:03 and the Gross Misconduct Policy on page 3:03.  All of which are 
reproduced in the Source material, pages 0:27, 0:30 and 0:32, respectively. 

• Mitutoyo for the graphics of measuring devices on pages: 4.0, 4:3, 4:5 and 
4:7. 

• Muller for the Product Check Protocol on page 4:20. 
• Hollands Pies for the Job Instructions in the Source material (0:17-8). 
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Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Skillsmart Retail (Sector Skills Council) 
• Asda  
• Currys 
• Skillsmart 
• Tesco’s 
• Beatties department store 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Asda for the Goan Pork Label in the Source material (0:09). 
• James Beattie PLC for the: Sick Pay Scheme in the Source material (0:14), 

Prevention of Slipping/Tripping and Falling Accidents in the Source material 
(0:18), Non-Cash Payments Text on page 2:15, Disciplinary Procedure and 
Staff Handbook on page 4:1, Action By Staff Discovering A Fire on page 4:7, 
Organisation Chart on pages 4:11 and page 23, Contract of Employment on 
page 4:11, reproduced in the Source material (0:20), and Job Description on 
page 4:11, reproduced in the Source material (0:21). 
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Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• CITB- Construction Skills (Sector Skills Council) 
• Sandy and Co, Stafford 
• Seddons, Stoke On Trent 
• Fletcher Homes, Shropshire 
• Bovis 
• UCATT (Union of Construction, Allied Trades and Technicians) 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 
 

• ELSEVIER for the dictionary definitions on page 1:8. 
• HSE for the information adapted from ‘Construction Information Sheet No. 50 

– Personal Protective Equipment (PPE): Safety Helmets’ on page 2:7 and the 
information from the ‘High 5’ leaflet used in Ladder Safety on page 2:8 and 
reproduced in the Source material (0:20). Crown copyright material is 
reproduced with the permission of the Controller of HMSO and the Queen’s 
Printer for Scotland. 

• ABRU for the information from their ‘Ladder Guide’ used in Ladder Safety on 
page 2:8, and reproduced in the Source material (0:20). 

• Royal Mail Group for the information from ‘Principles of Health and Safety at 
Work’ used in Ladder Safety on page 2:8, and reproduced in the Source 
material (0:20). 

• CITB for the CSCS Scheme Booklet, 10th Revision, November 2004, as used 
on page 2:16, extracts of which are reproduced in the Source material (0:26-
8). 

• Rugby Cement for the Cement Label on page 4:8, reproduced in the Source 
material (0:32). 

• Febspeed for the Quicksett Label on page 4:8, and in the Source material 
(0:33). 
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Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• TOPSS (Sector Skills Council) 
• Ellesmere House Residential Home for the Elderly 
• Coverage Care – Neville Williams Care Home, Edgbaston 

 
Additionally we acknowledge the contribution of Bettal Quality Consultancy Limited 
in relation to the development of the Social and Care Embedded Learning 
Materials.  
 
 
Copyright permissions 
 
We acknowledge the contribution of Bettal Quality Consultancy Limited in 
relation to the development of the Social and Care Embedded Learning 
Materials. 
 
Additionally, we are grateful for permission to reproduce copyright material: 
 
Bettal Quality Consultancy: the Flow Chart for Accident/Incident Reporting on 
pages 2:11 and 2:12, reproduced in the Source material (0:06 and 0:07), the 
information regarding Confidentiality and Access to Records in the Source material 
(0:10), the information regarding Gifts, Wills and Bequests in the Source material 
(0:11-12), the Resident’s Care Plan; extracts of which appear on pages 2:18, 3:5, 
3:7, 3:8, 3:12, 3:13, 3:14, 226-228 and 5:18 and in the Source material (0:14), the 
Risk Assessment Manual Handling of Residents Form on pages 5:17 and 5:18 
reproduced in the Source material (0:22), the Manual Handling Policy on pages 2:16 
and 2:17 and in the Source material (0:09), the Residents Clothing/Personal 
Possessions Inventory on page 3:15, and the Review of Care Plan Form on page 
3:17 reproduced in the Source material (0:15). 
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Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 

• Sports Leaders UK 
• HM Featherstone Prison- PE Department 
• Christine Millard - PE Advisor for Regime Services 

 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 

• Sports Leaders UK training packs 
• Michael Steele/Getty images for the photograph on page 4:6 
• Glyn Kirk/Actionplus for the photograph on page 5:5 
• www.johnbirdsall.co.uk for the photograph of wheelchair basketball players on 

page 6:1 
• Chris Cole/ Actionplus for the photograph of the volley ball player, also on page 

6:1 
• Linemark UK Ltd. for photographs of the measuring tape and metre rule on 

page 6:5 
• The following Crown copyright material is reproduced with the permission of the 

Controller of HMSO and the Queen's Printer for Scotland:  Health and safety 
signs on page 0:09;Map and road symbols on page 0:14;Road symbols on page 
0:40;Emergency action symbols on page 2:1;Fire safety symbols on page 2:2 
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Acknowledgements of help and support 
 
Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• GoSkills (Sector Skills Council) 
• 1st Bus, Orpington 
• Orpington College 
• Servisair  
• Southern Trains 
• GNER   
• Arriva  
• RMT    
• RUL Rail Union Learning  
• Harlow College 
• Midland Mainline Trains 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Institute of Customer Service for the Customer Service National 
Occupational Standards on page 1:2, which is reproduced in the Source 
material (0:01). 

• Rail Settlement Plan Ltd. for: the Chip and Pin Advice on page 1:15, the Pin 
Entry Chart on page 1:16 which is reproduced in the Source material (0:11), 
and the material from the National Fares Manual on pages 4:10-5. 

• Servisair for the Rosters on page 2:9 which are reproduced in the Source 
material (0:16), the Manual Check-In Procedure on page 5:18 and in the 
Source material (0:55), and the Procedure for the Reconciliation of 
Passengers at the Gate on pages 5:19-20 which is reproduced in the Source 
material (0:56). 

• Arriva for the Bus Driver Job Description on page 3:1, Duty Schedule on 
pages 3:3-5, Duty Summary Report on pages 3:3-5, Vehicle Allocation Sheet 
on pages 3:3-5, Driver’s Time Card on pages 3:3-5, Employee/ Visitor, 
Accident/ Incident Report Form on page 3:22 and Driver’s Report on page 
3:25.  All are reproduced in the Source material on pages: 0:21, 0:23, 0:24, 
0:25, 0:26, 0:32 and 0:35 respectively. 

• VOSA for the Driver’s Vehicle Defect Report on page 3:11 and in the Source 
material (0:31), which is reproduced with the kind permission of VOSA. 

• GNER for the Timetable Information on pages 4:5-9, which is reproduced in 
the Source material (0:40-1), and the Workforce Report Accident/ Assault/ 
Incident/ Near Miss on page 4:28, which is reproduced in the Source material 
(0:48). 

• Rail Safety and Standards Board for the Information from the Rule Book on 
pages 4:21-2, and in the Source material (0:46). 

• IATA for the materials from the Travel Information Manual on pages 5:14-6. 
• Birmingham Airport for the Airport Operational Instructions on pages 5:24-5 

and in the Source material (0:58). 



• www.JohnBirdsall.co.uk for photograph on page 2:14. 
• Duncan Phillips / Report Digital for photograph bottom right on page 1:15 

and page 1:16. 
• ImageState / Alamy for photograph at bottom on page 2:13.  
• Photofusion Picture Library / Alamy for photograph second from left on 

page 1:15 and bottom left on page 1:16. 
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Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• CITB – Construction Skills  (Sector Skills Council) 
• Dudley College 
• Leeds College of Building 
• Shrewsbury College of Arts and Technology 
• Fletcher Homes, Shropshire 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• CSCS for the Application Form in the Source material (0:05-6). 
• Shrewsbury and Atcham Borough Council for the Risk Assessment Table 

on pages 1:7-8. 
• HSE for extracts from the ‘High 5’ Leaflet on pages 1:14-15, and the RIDDOR 

Form on page 1:18. Crown Copyright material is reproduced with the 
permission of the Controller of HMSO and the Queen’s Printer for Scotland. 

 
Library photos are posed by models. 
 



Folder Title:  Warehousing 
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Many organisations and individuals have given freely of their time to assist with the 
development of this project and we wish to thank them for their contribution. Principal 
contributors have been: 
 

• Skills for Logistics (Sector Skills Council) 
• USDAW 
• Boots the Chemist 
• Tibbett and Britton, Thurrock 
• Fullwoods 
• FLT Training 
• Littlewoods 
• Asda 
• GroContinental 

 
 
Copyright permissions 
 
We are grateful to the following for permission to reproduce copyright material: 
 

• Littlewoods for the Depot High Level Picks Table on page 2:1, Picking List A 
in the Source material (0:06), Picking List B in the Source material (0:07) and 
Picking List C in the Source material (0:08). 

• Tibbett and Britten for: the Arm Mounted Terminal Operational Procedures 
on page 2:3, reproduced in full in the Source material (0:09), the Arm 
Mounted Terminal Operational Procedures Flow Chart on page 2:5, 
reproduced in the Source material (0:10), Extract from Terms and Conditions 
of Employment on page 3:9, reproduced in full in the Source material (0:16), 
Mobile Phone Policy in the Source material (0:04), Smoking Policy in the 
Source material (0:05), Arm Mounted Terminal Flow Chart in the Source 
material (0:11). 

• James Beattie PLC for the Staff Handbook Contents and Disciplinary 
Procedure on page 3:17, the Staff Handbook Extract on page 3:18, 
reproduced in full in the Source material (0:20). 
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